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Chili Piper for CS + AM Teams
"It's like having a personal assistant to help me schedule and 

coordinate my calls. I'm able to save time and address client issues 

more quickly."

Account Manager @ Facebook

Own your schedule and save hours of admin work
With Instant Booker, CSMs and AMs schedule customer calls in seconds, control their day, and 

automate every associated CRM action. Something not possible with basic booking links.

Your implementation call is not the same as your QBR. Tailor the experience for your 
customer while automating everything from calendar invites, email/text reminders, CRM 
event creation and more.

"Chili Piper was a total game changer. I manage over 100 accounts, so I book a lot of meetings. 

Being able to have all my different meeting types, and send customers a few suggested times over 

email that they can book in one click, saves me hours of having to go back and forth."

Hey {!Prospect.FirstName}

Excited to talk about how we can help your team at 

{!Prospect.Company}. Join me at the Zoom link below or call me 

at {!Assignee.Phone}.

Video Call Link: {!Assignee.Zoom}.

Title

Location

Description

Hey Michael,

Excited to talk about how we can help your team at Acme. Join me at the Zoom 

link below or call me at 416-777-7777.

Video Call Link: https://zoom.us/j/6195024863

If you need to reschedule please use the link below:

https://calendar.chilipiper.com/book/reschedule?

rescheduleId=5e86160b48b499000162e11d

Talk soon,

Jason

Customize every interaction with unlimited meeting types

Customer Success Manager @ Conversica

Concierge lets your customers schedule meetings with their dedicated rep or start live calls 
without leaving your app -- while respecting custom availability.

Book Meeting

What time works best?
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“We use Chili Piper for all of our business units and just having everyone on one platform has really 

made our customer experience unique ... the ease of use and the consistency for the customer has 

been the one of the best parts.”

Be there when your customers need you

Business Ops Administrator @ Buildertrend

The world’s best revenue teams use Chili Piper

Reduce clicks and schedule customer meetings faster. Embed your availability right in your 
email and let customers book with one click.

“Suggested Times are just easier for everyone. It’s like, "here is our availability — all you need to do 

is click one". I don't have to send an invite. I don't have to create a zoom link. It makes life so much 

easier."

Do any of the below times work for you?

30 min

CT

@gmail.com

Send

TUE, Apr 23 WED, Apr 24 FRI, Apr 26

11:30 AM 1:00 PM 3:00 PM

Your meeting is booked!

Simplify customer meetings with Suggested Times

Client Relations Specialist @ JBR

Give your customers the most seamless experience possible. Use Chili Piper’s intelligent 
round robin and advanced routing to handle all customer handoffs.

“As an average based on CSM activity, we saw a 122% uplift in the number of meetings we were 

able to track in Salesforce, as these were being booked via Chili Piper and so added 

automatically.”

Meeting with Scott Haney

2 guests

Stop wasting time assigning new customers

Manager, CS @ GoCardless

“Scheduling may seem like a small task, but I’m working with 30-40 deals and connecting with all 

kinds of people and the little tasks can add up. This helps me streamline everything and keeps my 

deals on track.”

AM @ Airbase

20

Mon Tue Wed Thu Fri Sat

21 22 23 24 25

9:30 AM

8:00 AM 8:30 AM

9:00 AM 10:30 AM

11:00 AM 11:30 AM 12:00 PM

7:30 AM

Scott & Michael | Meeting

You had an event about ACME Corp

Chili Piper automates all aspects of the meeting lifecycle from scheduling, automated 
reminders, CRM event creation, and more.

Spend time with your customers, not on data entry

Make Meetings Happen


